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Explurger – Monthly Compliance Report 
 

This Compliance Report has been published by Explurger 

in accordance with Rule 4(1)(d) of the Information 

Technology (Intermediary Guidelines and Digital Media 

Ethics Code) Rules, 2021. This report is intended to provide 

transparency regarding grievances received, content 

moderation actions taken, and Explurger’s commitment 

to compliance with applicable laws. 
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1. Purpose of This Report 

The purpose of this report is to inform users, regulators, and 

stakeholders about how Explurger handles content 

moderation and grievances, and how it complies with 

applicable laws and regulations, including the Information 

Technology Act, 2000 and associated rules, where 

applicable. 

2. Legal Framework 

Explurger operates as a social media intermediary and 

complies with applicable laws and regulations, including the 

Information Technology Act, 2000 and the Information 

Technology (Intermediary Guidelines and Digital Media Ethics 

Code) Rules, 2021, where applicable. These laws require 

intermediaries to exercise due diligence, publish periodic 

compliance reports, and establish grievance redressal 

mechanisms. 

3. Commitment to Compliance 

Explurger is committed to maintaining a safe, respectful, and 

lawful platform. The company has implemented internal 

policies, automated systems, and trained moderation teams 

to ensure compliance with applicable legal obligations and 

platform policies. 

4. Content Moderation Framework 

Explurger follows a multi-layered content moderation 

framework combining automated technologies and human 

review. 
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4.1 Automated Moderation (AI/ML Systems): Explurger uses 

automated AI and machine learning models to analyze text, 

images, and videos uploaded to the platform. These systems 

proactively flag potentially violative content such as NSFW 

material, sexual exploitation, abuse, or previously identified 

unlawful content. 

 

4. 2 Human Review and Oversight: Content flagged through 

automated systems or user reports is reviewed by Explurger’s 

Content Moderation Team. Decisions are taken in 

accordance with Explurger’s Terms of Service, Community 

Guidelines, and applicable laws. Oversight is provided by the 

Compliance function. 

 

5. Types of Complaints Received 

Explurger receives complaints through two primary channels: 

 

5.1 In-App Reports and Automated Flags: Users may report 

posts, locations, comments, or user accounts using the in-

app reporting functionality. Additionally, content flagged by 

automated moderation systems is treated as a report and 

reviewed accordingly. 

 

5.2 Grievance Officer Reports: Explurger also receives 

complaints via email addressed to the Grievance Officer. 

These complaints may originate from individuals, legal 

entities, or government authorities reporting serious or 

multiple violations. 
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6. Monthly Reporting Summary 

The table below provides a summary of reports received and 

content removed during the reporting period. Figures are 

updated on a monthly basis. 

 

  

Month Total Reports Received Content Removed 

May-24 1799 149 

Jun-24 1840 57 

Jul-24 2243 303 

Aug-24 2298 334 

Sep-24 2114 265 

Oct-24 2495 562 

Nov-24 1686 386 

Dec-24 1481 478 

Jan-25 999 121 

Feb-25 1223 320 

Mar-25 1026 349 

Apr-25 1165 484 

May-25 743 150 

Jun-25 916 283 

Jul-25 1041 352 

Aug-25 839 173 

Sep-25 780 95 

Oct-25 726 81 

Nov-25 628 115 

Dec-25 792 274 
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7. Timelines and Resolution 

Explurger acknowledges and resolves grievances within 

timelines prescribed under applicable law. Urgent or legally 

sensitive complaints are prioritized for expedited review 

 

8. Transparency and Public Access 

This report is published to ensure transparency and accountability. 

Compliance reports are made publicly available and archived for 

reference. 

 


